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TELECOM IN CHILE

valentina.gutierrez@israeltrade.gov.il 
santiago@israeltrade.gov.il
+562-2750 0520

The following report was written by the Israeli Economic Mission in Chile to
provide an overview of the Telecom sector in Chile. The objective is to give a
broader understanding of the Chilean ecosystem and its main players
through clear and concise information about the industry, supported with
guidelines that can lead any interested party in establishing a business or
relationship of such type in the country.

For further information beyond what is stated in this report, as well as
questions or a request to connect with any of the companies, organizations
or conferences listed, please contact Trade Officer Valentina Gutiérrez, who
is responsible for the Telecom & IT sector.

1 .  Execut ive  Summary

The Israeli Economic Mission in Chile represents the Foreign Trade
Administration within the Ministry of Economy and Industry of Israel. It is
also a branch of the Embassy of Israel in Chile, which aims to promote,
improve, and support trade, investment, cooperation and R&D agreements
between Chile and Israel. 

Through its variety of events, the Israeli Economic Mission acts as a meeting
point with the Israeli business community across all industry sectors. The
Economic Mission works to develop strategic partnerships, identifying new
collaboration and business opportunities, through business seminars,
delegations, exhibitions, scouting, and supporting in the creation of agendas
for visits to both countries.

2.  The  I srael i  Economic  Miss ion in  Chi le
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2.1 .  The  Team

The Telecom industry in Chile is a very stable sector, compared to other
industries, since it operates under a stable regulatory framework [1]. The
“Communications and Information Services” activity had a positive economic
performance, presenting an annual growth of 11.3% of the GPD, calculated
between the first quarters of 2021 and 2022 [2]. As it can be seen in Graph 1,
this growth has been steady since 2018, reaching a total amount of 59.4
million Telecom services in 2021, as shown in Graph 2.

3.  Sector  Overview
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[1] ICR Chile. (2019). El desafiante entorno de una industria altamente competitiva. Retrieved from
https://www.icrchile.cl/index.php/estudios/3357-analisis-de-la-industria-de-telecomunicaciones-en-
chile/file.
[2] Banco Central de Chile. (2022). Cuentas Nacionales de Chile - Evolución de la actividad económica
primer trimestre - Año 2022. Retrieved from
https://www.bcentral.cl/documents/33528/3540930/CCNN_2022_1.pdf/63f0c516-fd0a-dc39-1da3-
6ecb4ac837a5?t=1652974195353.

Graph 1. Communications and Information Services. GDP analysis by activity. 
Language notes. The red line corresponds to “Original series (interannual variation)”. The light-blue bars
correspond to “Decentralized series”. The axis on the right corresponds to “Billions of pesos”.
Source. Banco Central de Chile, 2022.
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The Telecommunications market in Chile has become more competitive
over the years, particularly, the mobile telecommunications sector, due to
various regulations that aim to avoid the monopolization of one company
over the industry. Among these regulations are the number portability that
allows users to change their phone company without losing their number
[3], public bidding for the radio spectrum allocation that will allow the
implementation of 5G technology in the country, making the process quite
competitive [4], and the entrance of new operators to the market [1].
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[3] SUBTEL. (2010). Qué Es la portabilidad numérica. Portabilidad Numérica. Retrieved from
https://www.portabilidadnumerica.cl/que-es-la-portabilidad-numerica/
[4] Departamento Ingeniería Industrial. (2021, April 16). Investigación con Impacto Licitación del Espectro
Radioeléctrico 5G en Chile: Más eficiente y transparente. Retrieved from
https://www.dii.uchile.cl/2021/04/16/investigacion-con-impacto-licitacion-del-espectro-radioelectrico-5g-
en-chile-mas-eficiente-y-transparente/
[5] SUBTEL. (2021, August 2). OCDE: Chile Destaca Como uno de los seis países con mayor crecimiento en
conexiones de fibra óptica. Ministerio de Transportes y Telecomunicaciones. Retrieved from
https://www.subtel.gob.cl/ocde-chile-destaca-como-uno-de-los-seis-paises-con-mayor-crecimiento-en-
conexiones-de-fibra-optica/

Graph 2. Total services, end of period, millions. 
Language notes. The left axis corresponds to “Millions”. On the right, the list of services from top to
bottom, “Paid TV”, “Mobile Internet”, “Fixed Internet”, “Mobile voice”, and “Fixed voice”.
Source. SUBTEL, 2022.

3.1 .  Internet

Fixed internet has had a positive evolution over the last decade, especially in
terms of connections via fibre optic, which reached 2,427,692 connections in
2021, representing a 56.7% of the total amount of connections in Chile [3].
According to the latest statistics, the companies that have the higher
number of fixed internet connections through fibre optic are Telefónica
(47.9%) and GTD (36%), followed by Mundo Pacífico (14.2%), Entel (1.8%), and
others represented a 0.1% [1]. Moreover, the Organisation for Economic
Cooperation and Development (OECD) highlighted Chile as the country with
greatest growth in its broadband connections, particularly in the ones with
fibre optic by 2020 [5].

https://www.portabilidadnumerica.cl/que-es-la-portabilidad-numerica/
https://www.dii.uchile.cl/2021/04/16/investigacion-con-impacto-licitacion-del-espectro-radioelectrico-5g-en-chile-mas-eficiente-y-transparente/
https://www.subtel.gob.cl/ocde-chile-destaca-como-uno-de-los-seis-paises-con-mayor-crecimiento-en-conexiones-de-fibra-optica/


Mobile internet has also showed a positive progression, increasing mobile
connections in 95% from 2017 to 2021. Furthermore, 4G connections have
replaced almost all of the 3G plans [6]. The public bid for the
implementation of 5G technology took place in February of this year, 2022,
in which five companies participated, and only three were awarded with the
radio spectrum, Entel, Movistar, and WOM [4]. The implementation of 5G
technology will require more investment from these companies, so as to
provide users with it. Companies, therefore, will have to focus on cost
efficiency, digitalization of services and more precise offers to their clients [1]. 
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[7] Ibarra , A. (2018, September 19). La telefonía fija aún no dejará a los chilenos. Economía y Negocios. El
Mercurio. Retrieved from http://www.economiaynegocios.cl/noticias/noticias.asp?id=505903.

3.2.  Te lephone Services

In Chile, there are two types of mobile telephone subscriptions, subscribers
with contract, and pre-paid subscribers. The former, contract a plan with a
company, receiving the corresponding services continuously every month.
The latter, on the other hand, pay for a particular mobile telephone service
or data, which allows them to use these services or data for a specific time,
depending on the amount paid. Subscriptions with contracts are leading
the mobile telephone service in the country by a significant amount. By the
end of 2021, subscription with contracts reached a total of 17,451,
representing a 65.7% of the total of  subscribers [6]. 

The main mobile phone operators are Entel, Movistar, Claro, and Wom,
which together own a great part of the market (98.4%). The other operators,
such as Virgin or VTR, own the other 1.6% of the Chilean market [6].
 
Fixed telephony services have a fewer penetration in the Chilean market,
there are only 12.7 land lines per 100 inhabitants, as opposed to mobile
phone subscriptions that reach 132.2 per 100 inhabitants, although the
former is still a relevant service [6]. Nonetheless, fixed telephone services did
not decreased as much over 2021, which is explained mainly due to the fact
that they are efficient and reliable during emergencies, considering Chile is a
seismic country, and also due to the fact that this service is usually included
in the fixed internet plans offered by companies [7]. 

3.3.  Te levis ion

Subscriptions to paid TV increased in a 5.3% during 2021 [6]. Furthermore,
wireless connections to this service has also had a positive evolution in the
last decade reaching a total of 2,168,896 wireless connections in 2021.
Satellite connections have been fairly stable in the last few years, reaching a
total of 1,274,977 in 2021 as well. The leading company in the paid TV sector
is VTR, which owns the largest part of this market (30.7%), followed by
DirectTV (21.2%), Movistar (17.9%), Claro (10.6%), and other companies hold a
19.6% of the market altogether.

http://www.economiaynegocios.cl/noticias/noticias.asp?id=505903


Granting official permissions for the operation of telecommunication
services.
Enforcing all processes for the proper management of concessions,
permits and licenses required for the operation of telecommunication
services.
Managing mechanisms for crosscutting activities related to concessions,
permits and licenses, as well as ensuring a fluid operation for
telecommunication services. 
Enforcing the General Telecommunications Law (Law Nº 18,168) and
regulations of the telecommunication services provided.
Promote the national coverage of telecommunication services, both in
urban and rural areas, so as to bridge the access gap to these services. 
Promote the development and competition in the telecommunication
market, and guaranteeing the availability of quality services at suitable
prices.

The main regulatory entity in Chile for the Telecom sector is the Ministry of
Transportation and Telecommunications (MTT). Its main functions are to
propose national policies on transportation and telecommunications as well
as supervise their implementation, oversee public and private companies
operating means of transport and communications, and control compliance
with the relevant laws, regulations and standards in the country.

The MTT has a centralised organ in charge of telecommunications
exclusively, the Subsecretariat of Telecommunications (SUBTEL), which main
functions are to coordinate, promote, advance, and develop the industry in
Chile. Among its many functions, SUBTEL is in charge of [8]:

4.  Regulatory  Ent i t ies
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[8] OECD. (2021). Enhancing Economic Performance and Well-Being in Chile: Policy Actions for a More
Dynamic Telecommunication Sector. Retrieved from
https://www.oecd.org/economy/surveys/CHL_OECD_policy_actions_dynamic_telecommunication_sector.
pdf.
[9] MTT. (2020). Cuenta Pública Sectorial - Ministerio de Transporte y Telecomunicaciones. Retrieved from
https://s3.amazonaws.com/gobcl-prod/public_files/Campa%C3%B1as/Cuenta-P%C3%BAblica-2021/CP-
sectoriales/17_CP_MINISTERIO_DE_TRANSPORTES_Y_TELECOMUNICACIONES_JUNIO_2021.pdf.
[10] SUBTEL. (2020, September 7). Reduciendo la Brecha Digital de los Chilenos. Subsecretaría de
Telecomunicaciones de Chile. Retrieved from https://www.subtel.gob.cl/reduciendolabrecha/

One of the main strategic objectives of SUBTEL nowadays is to reduce the
digital gap within the country, by promoting and facilitating projects that
ensure telecommunication services at affordable prices in rural and isolated
areas of the country [9]. 
 
On 2019, the Chilean government, under the Sebastián Piñera’s
administration, announced a roadmap called Digital Matrix (Matriz Digital),
which seeks to reduce digital inequalities in the country by implementing
eleven initiatives [10]:

5.  Reducing the  Dig i ta l  Gap

https://www.mtt.gob.cl/
https://www.subtel.gob.cl/
https://www.oecd.org/economy/surveys/CHL_OECD_policy_actions_dynamic_telecommunication_sector.pdf
https://s3.amazonaws.com/gobcl-prod/public_files/Campa%C3%B1as/Cuenta-P%C3%BAblica-2021/CP-sectoriales/17_CP_MINISTERIO_DE_TRANSPORTES_Y_TELECOMUNICACIONES_JUNIO_2021.pdf
https://www.subtel.gob.cl/reduciendolabrecha/


1. 5G Technology for Chile. As it was already mentioned, the public biding
for the implementation of this technology took place this past February
2022. This public contest required bidders to connect regional and
provincial capitals, ensure quality connections, and cover at least a 90% of
the inhabitants of Chile. From a total of five companies who bid for the
implementation of 5G in Chile, only three were awarded with the radio
spectrum, Entel, Movistar, and WOM.

2. National Optic Fibre (FON in Spanish). This initiative considers a digital
highway, which covers 10 thousand kilometres from Arica to Puerto Montt
with fibre optic. The main objective is to connect the six macro regions of
the country (Arica and Parinacota, North, North Central, Centre, South
Central, and South). WOM was awarded five of the macro-zones in this
project, and the southern zone was awarded to Telefónica-Movistar. 

3. Austral Optic Fibre. This project seeks to deploy fibre optic infrastructure,
more than 4 thousand kilometres, from Puerto Montt to Puerto Williams.
This corresponds to the southern end of the country, which is also a territory
close to the Antarctic continent that opens the possibility to interconnect
the country with the latter in the future. Both, this initiative and the national
optic fibre program, aim to double the kilometres in fibre optic in the
national territory, reaching up to 24 thousand kilometres in total. 

4. Transoceanic Cable (Humboldt). This project aims to connect Chile all
the way through New Zealand and Australia via a submarine optic fibre
cable that crosses the Pacific Ocean. In this sense, Chile will be directly
connected to the Asia-Pacific region without going through any
intermediary. Although this project contemplates only reaching Oceania at
this point, this will open the door for a further connection to countries such
as China, Japan and Korea.  

5. Minimum Guaranteed Speed. Companies and operators are required by
law to provide the service they actually offer. That is to say, the Chilean law
establishes the internet speed ranges that are acceptable, as well as the
minimum speed parameters considered as broadband. This initiative aims
to ensure quality internet access to all inhabitants of the country, and it
comprises a variety of norms and guidelines to guarantee proper internet
speed.

6. Digital TV Deployment Plan. This project established a plan of
progression in the number of concessions per year. The first year, digital TV
insertion in the regional capitals of the country was of 30%, the second year
of 50%, the third one of 80%, and for the last year, the insertion is expected
to be of 100%. In this sense, open television channels are required to
digitalize their broadcasts, both in the continental and island Chilean
territories. 
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7. #ByeRoaming. This initiative puts an end to the need for roaming service
between Chile and Argentina. In this sense, calls between both countries will
have the same price as local calls. Furthermore, Chile is now working to
eliminate the need for roaming service between the country and Brazil, as
well as Peru. 

8. National Automatic Roaming. The national law now obliges
telecommunication companies to share their networks, in order to connect
people from rural and isolated areas of the country. In this sense, now
people living in these remote areas will no longer need to hire two or more
services to be connected, and it will also improve emergency systems within
Chile, since there will no longer be areas with low connectivity for specific
companies. 

9. Country Commitment (Compromiso País). This is a governmental
program of sixteen panel of experts, both from the public and private world,
that gather to identify the main problems of vulnerability, and propose
solutions for them. Panel 16 of connectivity works with areas that do not
have internet access yet, considering this issue as a factor for poverty. Today,
they are working in a collaborative model to solve this limited or null access
to internet by using the existing connections and technologies available.
 
10. Mobile Tariffs Reduction. In Chile, both the Ministry of Transport and
Telecommunications and the Ministry of Economy, Development and
Tourism, are in charge of defining the tariffs for mobile access charges,
according to the national telecommunications law. On 2019, the
government in office promoted a reduction of 80% in these tariffs for the
next five years. This promotes competition between operators, which
translates into better offers to users within the country.

11. ChileGob Wifi. This project entails the implementation of 1,200
additional Wi-Fi zones, besides the already 1,244 existing zones within
continental Chile. This initiative will be subsidized by the Estate that called
for companies to apply to the public contest to provide Wi-Fi where there is
no internet access free of charge yet. Process that closed on 2020.

Although the internet access is widespread among the population, there are
four profiles of internet use that vary based on their level of intensity of use
of this technology [11]. The less frequent use of internet is related to a lower
educational level, older age, lower socioeconomic level, and being a woman.
These findings, therefore, emphasize the need in Chile to reduce the digital
gap, as a means of improving people’s living standards and reducing
poverty. 
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[11] Cortés, F., De Tezanos-Pinto, P., Helsper, E., Lay, S., Manzi, J., & Novoa, C. (2020). ¿Se ha reducido la
brecha digital en Chile? Diferencias entre acceso, uso y factores asociados al empleo de Internet.
Midevidencias, (22). Retrieved from https://www.mideuc.cl/wp-content/uploads/2020/08/MIDevidencias-
N22.pdf

https://www.mideuc.cl/wp-content/uploads/2020/08/MIDevidencias-N22.pdf


To abide by the international commitments acquired when entering the
OECD in these matters.
To update legislation in security and protection so as to promote digital
economic development, as well as to favor the expansion of the global
services market. 
To strengthen the rights of individuals in relation to the processing of
their personal data (ACRO rights), and introduces new right regarding
digital society.
Strengthens international data transfer within a framework of security,
protection, and reciprocity.
To redefine the standards for data processing by public institutions,
imposing principles, rights and obligations on them.
To create a control authority called "Personal Data Protection Agency",
directed by a collegiate body.
·To have a model of law enforcement that incorporates a catalogue of
violations and penalties, an infraction procedure, judicial complaint, and
a system that prevents and encourages voluntary compliance with the
law.

Nowadays, in 2022, there is a project in the Congress to update the current
legislation [12] on the processing and protection of personal data,
particularly, in the context of the revolution in knowledge, communication,
and new forms of work, so as to meet international standards on these
matters.

This project aims to update regulations on the following aspects of personal
data processing and protection:

6.  Protect ion  of  Personal  Data
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[12] Law 19.628, 1999. https://www.bcn.cl/leychile/navegar?idNorma=141599&idParte=864270

 The main obstacles companies may face when trying to enter the sector in
four key areas [8].

7.  Potent ia l  Obstac les

https://www.bcn.cl/leychile/navegar?idNorma=141599&idParte=864270


In Chile, there are multiple entities involved in the process of obtaining a
permit for the deployment of antennas. To name a few, the Ministry of
Housing and Urban Planning, the Subsecretariat of Telecommunications,
municipalities, among other relevant stakeholders for each case.
Furthermore, there are different regulations at different levels of
government, and in the case of municipalities, which are 345 throughout the
country, each local government has its own requirements and regulations.

The current Chilean concession regime in telecommunications also creates
barriers for new companies to enter the market. Every public, intermediate,
and sound broadcasting service requires a different authorization, license or
concession, which can be burdensome for some operators and companies.

Finally, companies that want to deploy antennas bigger than 12 meters must
also present a project on how this infrastructure will improve public spaces
and finance this with a budget equivalent to 30% of the cost of the antenna
to be deployed.

The lack of a single regulatory entity, as well as a disharmonious regulatory
framework, the current concessions regime, and the cost for high antenna
deployment create barriers or obstacles for new companies or operators
wanting to enter the Chilean market.

1 1

Graph 3. Key barriers to the deployment of communication infrastructure. 
Source. OECD, 2021.

7.1 .  Infrastructure  Deployment



The current Information Transfer System (STI in Spanish) is a tool used by
SUBTEL where companies and operators can send massive amounts of
information to this entity, facilitating the work of the latter. Nonetheless, this
system provides neither companies or operators with information on the
sites or buildings that are suitable for infrastructure deployment, nor with
information regarding possible co-location or shared infrastructure
deployment. In fact, the Antenna Law states that municipalities must
determine the areas, under their jurisdiction, which are better for
infrastructure deployment (article 116 bis F.) However, this law does not
oblige municipalities to report this information to SUBTEL, the MTT, or the
Ministry of Housing and Urban Planning [13]. Therefore, this system creates
extra research costs for companies or operators wanting to enter the Chilean
market. 
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7.2.  Informat ion Systems for  Infrastructure
Deployment

[13] Ministerio de Vivienda y Urbanismo. (2022). Decreto 458 - Aprueba Nueva Ley General de Urbanismo
y Construcciones. Retrieved from https://www.bcn.cl/leychile/navegar?
idNorma=13560&idParte=9264743&idVersion=
[14] SUBTEL. (n.d.). Pregunta: ¿Puede una antena celular afectar la salud de las personas? Y ¿cómo protege
la salud la nueva Ley de Antenas? Atención Ciudadana. Retrieved from
https://tramites.subtel.gob.cl/atencionciudadana/articuloConsulta?id=19
[15] For more information on the areas with or without connectivity, please refer to the Digital Coverage
Map provided by SUBTEL: https://subtel.maps.arcgis.com/apps/instant/portfolio/index.html?
appid=da49e2e1f8a342bd9f048be385458b45

The Antenna Law states that the Ministry of the Environment sets the limit
for the electromagnetic fields (EMF) in Chile, whose purpose in this matter is
to protect the population from the radiation emitted by the equipment. The
exposure to electromagnetic fields (EMF) has been a main concern within
the Chilean population, and “… the maximum antenna emission limit
allowed is, on average, 10 times lower than the limit recommended by the
World Health Organization (WHO), and up to 100 times lower than that
authorised in developed countries such as the United States” [14]. This,
consequently, increases the costs of network deployment, since companies
or operators will need more spectrum to meet the demand of data traffic. 

Furthermore, there are still areas in the country that do not have mobile
service coverage, despite the positive economic performance of this sector.
This means that there are still communities that do not have access to many
services provided by the Internet at broadband speeds [15].

7.3.  Spectrum Management

https://www.bcn.cl/leychile/navegar?idNorma=13560&idParte=9264743&idVersion
https://tramites.subtel.gob.cl/atencionciudadana/articuloConsulta?id=19
https://subtel.maps.arcgis.com/apps/instant/portfolio/index.html?appid=da49e2e1f8a342bd9f048be385458b45


Asociación de
Informáticos UTE-

USACH A.G.
Trade Association

The Asociación de
Informáticos UTE-USACH
A.G. is a non-profit
organization, whose
purpose is to promote the
rationalization,
development and
protection of the common
activity of its partners,
which is computer
sciences.

SUBTEL was created in 1977 by Decree 1762 to promote telecommunications
in Chile [16]. Nonetheless, its regulatory governance has not evolved
according to the market through the years. Contrary to 1977, when the
market consisted of only two state-owned operators, nowadays there are no
public operators in the market, and its origins did not consider the later
introduction of mobile telephony, mobile and fixed internet, fibre optic, or
pay TV, setting Chile apart from international best practice.

Furthermore, SUBTEL is a ministerial regulator, so its strategic priorities
depend on the government in office, as well as the sub-secretary, which is
also a political appointment. Therefore, its institutional framework is subject
to political cycles, which differs from a stable, independent, and technical
regulator. 
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7.4.  Governance  of  Chi le ’s  Te lecommunicat ion
Regulator

[16] MTT. (1977). Decreto 1762 – Crea la subsecretaría de telecomunicaciones dependientes del Ministerio
de Transportes y organiza la dirección superior de las telecomunicaciones del país. Retrieved from
https://www.bcn.cl/leychile/navegar?idNorma=6732&idVersion=1982-10-21&idParte=

8.  Related Organisms

https://usach.cl/asociacion-informaticos-ute-usach-ag
https://www.bcn.cl/leychile/navegar?idNorma=6732&idVersion=1982-10-21&idParte


 Academia

High-level academic unit
designed to develop
research, teaching and
extension around the
problems and matters
associated with
communication in
contemporary society.

 
Consumers'
Association

The National Corporation
of Consumers and Users
focuses on defending
consumers, since this task
was assigned to state
agencies.

 Trade Association

Chile Telcos is the Chilean
Telecommunications
Association that brings
together the largest
companies in internet
services, mobile and fixed
telephony, and pay TV:
Claro, Entel, GTD, Movistar,
Mundo and VTR. Seeking
to contribute to people's
quality of life and to the
inclusive development of
the country as a relevant
actor in the knowledge
society, working for a
sustainable future for the
telecommunications
industry and the digital
ecosystem.

 
Civil Society
Organization

Network of women in
senior management
positions in Ibero-America.
convene, connect,
empower, and make
visible women with
experience in executive
positions in organizations
and institutions,
committed to the co-
construction and
transformation of society,
in a unique environment
of network and
collaboration.
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https://fcei.uchile.cl/
https://www.conadecus.cl/
https://chiletelcos.cl/
https://redmad.cl/


 Foundation

Fundación Multitudes’
objective is a tool to
promote the incidence of
civil society in decision-
making processes. They
have a team of
professionals from various
disciplines and
independent label,
focused on articulating
civil society organizations
and raise cross-cutting
issues to generate
positioning opportunities
in the public agenda
through the construction
of bridges with the
authorities.

 Foundation

Independent, non-profit
organization with a Latin
American scope, whose
fundamental objective is
the development, defense
and promotion of human
rights in the digital
environment. The work of
the organization is focused
on three fundamental
axes: Freedom of speech,
privacy and personal data,
copyright and access to
knowledge.

 Trade Association

A reference for the private
sector in the field of
Information Technology,
positioned as a main
representative of
companies in the sector to
government authorities,
academics, foundations
and other business sectors,
promoting the
development of a world-
class local industry, that
generates value for our
partners and above all, for
our country.
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https://fundacionmultitudes.org/en/
https://www.derechosdigitales.org/
https://acti.cl/


 Foundation

Non-profit foundation
aiming to promote the
protection of personal
data and privacy. Over
time, they have added the
promotion of freedom of
expression, the inclusion of
a gender perspective on
technologies and the
strengthening of digital
security.

 Foundation

Make Agricultura Familiar
Campesina (peasant
family farming) and
rurality visible,
participating in all public
and private instances,
disseminating the
demands, initiatives, and
aspirations of the sector, in
order to sensitize the
authorities, opinion
leaders, and society in
general.

 Foundation

Institution that promotes
the digital culture
development in Chile,
articulating the building of
alliances, and carrying out
public-private projects in
addition to the generation
of content that
contributes to the debate
in the field of digital
economy and
development of the
country in the face of the
fourth industrial
revolution.

 

Fixed and mobile
internet, fixed and
mobile telephone

services, and digital
TV.

VTR is a
telecommunications

company in Chile, present
in 114 communes between

Tarapacá and Aysén.
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9.  Companies  and Operators  in  Chi le

https://datosprotegidos.org/
https://corporacioncalider.cl/
https://paisdigital.org/
https://vtr.com/


 

Fixed and mobile
internet, fiber optic,

fixed and mobile
telephone services,

and digital TV.

Telefónica is one of the
largest
telecommunications
companies in the world by
market capitalization and
number of customers,
present in Europe and
Latin America. It is present
in 24 countries and has a
customer base of 313
million as of March 2014.

In Chile, Telefónica
markets its products
through its commercial
brand Movistar, providing
mobile and fixed,
broadband and digital
television services, with a
presence in 100% of the
country's districts. Movistar
is today the largest
customer community in
Chile, with more than 10
million customers and
over 14 million accesses.

 

Fixed and mobile
internet, fiber optic,

fixed and mobile
telephone services,

and digital TV.

Subsidiary of América
Móvil, the largest
telecommunications
group in Latin America.
Claro Chile is a company
that provides services that
respond to the needs of
residential customers,
businesses and large
corporations, through
fixed telephony, mobile
solutions, internet, digital
television, IT services and
Data Center.

 

Fixed and mobile
internet, fiber optic,

fixed and mobile
telephone services,

and digital TV

With operations in Chile
and Peru, Entel offers
mobile and fixed
connectivity services, as
well as a wide range of IT
and digital services for the
segments of individuals,
companies and large
corporations, and in both
countries they provide
wholesale and call center
services.
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https://ww2.movistar.cl/
https://www.clarochile.cl/personas/
https://www.entel.cl/


 

Fixed and mobile
internet, fiber optic,

fixed and mobile
telephone services,

and digital TV.

GTD is a
Telecommunications and
IT Services company with
presence in Chile, Peru,
Colombia, Ecuador and
Spain. Their offer of
products and services is
oriented to large
companies and
corporations, government
institutions, small and
medium-sized companies
and residential services,
such as telephony,
broadband and digital
television.

 

Fixed and mobile
internet, fiber optic,

fixed and mobile
telephone services,

and digital TV.

Chilean
telecommunications
company that belongs to
the British investment
fund Novator Partners. It
provides telephony,
mobile internet and
internet television services,
and it also offers
multimedia, prepaid plans
and mobile devices. 

 Digital TV

DIRECTV provides a
television experience
available through the
acquisition, production
and distribution of
exclusive and unique
content, the continuous
deployment of the latest
technologies for digital
entertainment, and
excellence in customer
service. DIRECTV is one of
the Vrio Corp. brands in 9
countries in South
America and the
Caribbean.

 
Mobile telephony and

internet services

Virgin Mobile is a wireless
communications brand
used by seven
independent brand-
licensees worldwide. Both
are active in Chile? Make
sure it's not only in the US.
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https://www.gtd.cl/
https://www.wom.cl/
https://www.directv.cl/
https://www.virginmobile.cl/


 

Fixed and mobile
internet, fiber optic,

fixed and mobile
telephone services,

and digital TV.

Mundo Pacífico been
operating in the local
market for over 25 years,
and currently offers fixed
and mobile telephony,
fixed and mobile Internet,
fiber optic, and Pay TV
services. Its central
objective is to strengthen
its portfolio of services. It
currently operates in 70
locations.

 Satellite Internet

A satellite broadband
internet service with a
stable and fast connection
to browse websites, watch
videos and download files
from anywhere in Chile,
regardless if it is a rural
town between hills, the
important thing is that it
has a clear view to the
north that allows
connection with our
satellite.

 
Mobile telephony and
internet services, and

digital TV. 

Chilean company of 100%
digital prepaid telephony,
in the Virtual Mobile
Operator (OMV) modality.
With more than 40,000
clients to date. Our goal is
to offer our customers a
cheaper service and more
freedom to choose.

 
Mobile broadband

internet

Starlink is a SpaceX
initiative to create a global
Broadband network by
using a constellation of
low-earth orbit (LEO)
satellites. SpaceX, more
formally known as Space
Exploration Technologies
Corporation, is a privately
held rocket and spacecraft
company founded in 2002
by Elon Musk.
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https://www.tumundo.cl/
https://www.hughesnet.cl/
https://sersimple.com/
https://www.starlink.com/


 
Barcelona,

Spain

27
February -
2 March,

2023

Connect with over 1,500
exhibitors. Explore the future

on a show-floor alive with
new concepts and dramatic

demos. Network with
everyone from leading

brands and start-ups, to
investors and government

delegations.

 
Las Vegas,

USA

September
28 - 30,
2022

MWC Las Vegas 2022, in
partnership

with CTIA, showcases the
hottest trends in connectivity

and mobile innovation. It’s
where the ecosystem meets
face-to-face to build strong

relationships, to discover the
latest trends and technology

—as well as learn from the
thought leaders who guide
our industry forward. This is

where the mobile
ecosystem, technology

industry and vertical
industries affected by

connectivity come
to explore the themes that

are shaping our world.

 
Rio de

Janeiro -
Brazil

17 – 18
August,

2022

Conecta will bring together
market experts that

discussed new market
trends, challenges and

threats of Digital
Transformation, Big Data,

Machine Learning, Risk
Management, Cybersecurity,

OpenRAN, Network
Automation, video, IoT,

Cloud, Innovation among
others relevant topics.
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10.  Important  Events  in  the  Te lecom
Sector

https://www.mwcbarcelona.com/
https://www.mwclasvegas.com/
https://www.conecta-latam.com/telcotransformation


 Chile
7 – 8

September
2022

Es el espacio de reunión
entre proveedores globales y

locales de Tecnología, TIC,
Telecom, IoT, Mobile, IA,

M2M, Cloud, Big Data, SaaS,
Seguridad IT, Apps,

ERPs/CRMs, Fintech, e-
Commerce, Marketing

Digital, Publicidad Online
con C-Level (CEO, CDO, CIO,

CMO, CTO, CISO) de las
principales empresas (Retail,
Minería, Transporte, Servicios,
Energía, Utilities, Educación,

Turismo), Bancos, Telcos y
Gobiernos de América Latina
en búsqueda de soluciones
tecnológicas para aumentar
su productividad, procesos

de gestión,
comunicacionales,

marketing y ventas que los
ayuden en la transformación

digital de sus negocios e
industrias.

 
Miami,

USA

14 - 15
November,

2022

Conecta brings together a C-
level executives from leading

carriers, communications
service providers, regulators,

user groups and vendors
from across the Caribbean

and Central America
markets to share experiences

and market insights in a
single world class forum. This
summit combines educative
content, assessing the state

of the industry and
identifying new areas of

growth with the possibility of
one to one interaction and

networking. Agenda is totally
focused on technology,
business case studies,

tackling all the main regional
issues to help operators grow

and move forward.
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https://congreso.america-digital.com/
https://www.conecta-latam.com/latam


The Telecom sector in Chile is a very stable due to its well structured
regulatory framework, as well as its positive economic performance, which
has been constant at least since 2018. Furthermore, it has become a more
competitive sector over the years, especially because of the market
regulations that aim to avoid monopolization of companies within this
sector. 

This is particularly true for the mobile sector, for which there have been
various ordinances whose objective is to prevent the complete control of the
companies over this subsector, such as the number portability regulation, or
the public biddings for the radio spectrum allocation, among others. 

In terms of internet connections, Chile has been renowned for its growth in
fibre optic connections. The OECD even stated that Chile had the greatest
growth in its broadband connections by 2020. 

Fixed telephony, on the other hand, has less penetration in the Chilean
market, nonetheless, it is still very important within the national territory,
since it is a reliable means of communication during emergencies and/or
natural disasters. Given Chile is a country well known for its earthquakes and
subsequent consequences, fixed telephony continues to be a relevant
subsector within the telecom industry. Moreover, it is generally included as
part of fixed internet plans by companies. 

The regulatory entities of the telecom sector, the Ministry of Transportation
and Telecommunications (MTT) and its centralised organ, the Subsecretariat
of Telecommunications (SUBTEL), are in charge of promoting the
development if this sector within the country. However, the strategic
priorities of both organisms depend on the government in office, since both
are political appointments, leaving the institutional framework vulnerable to
political cycles. 

Still, the telecom sector in Chile has a roadmap to follow, which was
launched in the previous government and is still in force with the new
government in office. This roadmap, Digital Matrix, whose objective is to
reduce the digital gap in the country, offers opportunities for Israeli
companies interested in entering the Chilean market in eleven initiatives,
and also in terms of reducing poverty and improving people’s living
standards that are affected by this digital gap. 

In terms of infrastructure deployment, legislation and the lack of
coordination among concerning authorities make it challenging for some
companies to enter the market in this sense. Furthermore, the Information
Transfer System is not publicly shared, another obstacle for companies
looking for relevant information on infrastructure deployment, such as
antennas.

1 1 .  Conc lus ions
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Finally, these days there is a project in the congress aiming to update the
current legislation for data protection and processing, not only for telecom
companies but for all public and private entities. itsmain objective is to
protect users from new threats arising with the digitalization of society, as
well as to uphold the international commitments Chile made in these
matters. Furthermore, this is a consequence of the positive economic impact
the telecom sector is having in Chile, and its expectations of growth in the
near future. 
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